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The Real Cost Of Copy Panels. 
Some Facts. 
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Ford Cares... 


Ford’s goal is to exceed 
customer expectations not 
just when a vehicle is sold, but 
throughout its lifetime. 


Computer 
aided design 
and advanced 
engineering 
technology... 


Cathodic 
electro-coated 
primers and 
strategic use 
of galvanised 
Steel... 


Stringent safety 
standards and 
up to 150 crash- 
tests for each 
new model... 


Replacement 
panels of 

the precise 
gauge, size 
and shape... 


And when it comes to the 
crunch, Ford’s commitment to 
body repair quality is no 
exception. 


... This Much. 


That’s why Ford design their 
replacement panels to restore 
the original style, value and 
safety of a damaged vehicle. 
Nothing less will do. 


...mean repair 
panels that 
perform exactly 
as the designer 
intended. 


...Maximise 
corrosion 
resistance and 
help maintain 
vehicle value. 


... provide opti- 
mum occupant 
safety and 
protection. 


...give a perfect 
fit and keep 
repair times 
down. 


How Much Do Others Care? 


Cheaper copy panels are 
available. Some people even 
claim that they are “identical” 
to originals. 

But what if they’re wrong’? 


“Will my car 
be worth as 
much after 

the repair?” 


“O.K. it seems 
cheaper, but Is it 
better value?” 


“What happens 
if there’s a 
problem?” 


Real World Tests Gave The Answer. 


Customers have a right to So, Ford initiated a series of 
know the facts. [0 helo tests. Not just tests completed 
them make the right choice of — under laboratory conditions, 
replacement panel to protect but real world tests reflecting 
their vehicle and their real driving conditions. 


investment. And they had to be unbiased. 


“Are you 
sure my car 
will look the 


same as before?” 


“Of course, the 


copy wing won't 
rust any quicker, 


will it?” 


DEKRA, the independent 
automotive testing agency 
were therefore asked to 
witness every stage of the 
1GSis. 

This is what they found... 


...Differences Were Clear From Day One... 


Manufacturing Quality 


DEKRA compared samples 
of Ford and non-Ford 
bonnets, front panels and 
wings for Escort MK IV. 
Before fitting, the parts were 
checked for dimensional — 
accuracy and quality of 


construction. 
Even at this stage, there ial | | 
were critical copy panel Ford Front Panel : Non-Ford Front Panel — Poor Pressing 
differences: | | | 7 
e Front panel spot welds were fewer in number and 
smaller in diameter (>) 
_¢ Dimensional inaccuracies and poor pressing quality 
¢ Galvanised steel not used | 
e Bonnet clinch-flanges unsealed. 
-e Primer inconsistently applied -— no cathodic 
electro-coat 
Repair Quality 
DEKRA fitted the Ford and 


non-Ford panels to two 
identical vehicles. Using copy 
panels, it proved impossible 
to restore the test vehicle to 
its original appearance. There 
were unacceptable gaps be- 
tween the bonnet and wing — 
and the bonnet and head- — , | 
lamp. And there were mis- Gaps between bonnet and headlamps. Wings misaligned with pillars. 
alignments between the wing 

and pillars and between the 

bonnet and scuttle panel. 
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Repair Time 


Not only was the repair e 49 minutes longer for fitting 
quality inferior using copy 
panels, but the fitting 
difficulties and the need to 
remove storage primer — 
required extra labour. 


-¢@ 169 minutes longer for stripping and re-priming 
with anti-corrosion primer 


...lo Year Three! 


Corrosion Performance | : _ 

Corrosion Resistance Test Cycle 
But to discover real world _ = 
panel performance, each 
Escort went through a test 
that simulates three years 
of normal motoring in just 
20 days. 


The kind of motoring that 
most vehicles face in the 
course of a year; including 
exposure to the elements, 
stone chips and driving over 
bumpy roads and loose 
Surfaces. 


Each new Ford model under- 
goes 80 cycles of a 12 stage 
test of corrosion resistance. 
For the purposes of the 
DEKRA assessment, both 
vehicles went through just 

20 cycles — the equivalent 

of 3 years motoring. 


Salt washboard. 
_. © 


This proved the real test of 
panel quality. 


...,over bumps... 
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...over cobble stones... 
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Humidity treatment. 


...and on gravel roads. 


The Results ... 


The real thing! 


Use of galvanised steel on the Ford bonnet keeps stone chips rust free. 
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Galvanised Ford front panel shows no sign of rust. 


..And What DEKRA concluded. 


“ All of the non-Ford wings, bonnets and front 
panels tested were lower in quality than the 
corresponding genuine parts.” 


“ The visual appearance which could be achieved 
with the non-Ford parts was lower than that 
able to be achieved with genuine Ford parts.” 


“ Installation of non-Ford parts tested took longer 
than that of corresponding genuine Ford parts.” 


“ The corrosion resistance of the genuine Ford 
parts was significantly superior to the non-Ford 
parts tested.” 


The Real Cost Of Copy Panels... 


e Uncertain crash performance - if a copy panel is 
not identical to the original, it may not perform 
as Ford designed and tested 


e Repairs that may not restore a vehicle’s 
Original style 


e Purchase savings that may be offset by 
increased labour costs. 


e Earlier corrosion and rust penetration 


¢ DEKRA valued both vehicles after repair and 
corrosion testing. After the equivalent of three 
years, the vehicle fitted with Ford panels had 
lost only 10% of its value — the vehicle fitted 
with non-Ford panels had lost 31%! 
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Everything we do is driven by you. 


Ford Motor Company Limited. Royal Oak Way South, Daventry Northants NN11 SNT 


Registered Office: Eagle Way, Brentwood, Essex, CM13 3BW 
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